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AOL Mail no 5 5 No 25MB 9.26 - - - ? ?

Gmail Free 6 8 yes 25MB 5.91 I C Q 100% 100%

GMX FreeMail no 3 4 yes 20MB 1.56 ? ?

hotmail.com 6+7 1 yes 30MB 5.06 ? ?

iCloud Mail 5 5 yes 15MB 6.69 I C Q 100% 100%

ik.me 6 1 not for free 25MB 4.65 I C Q 100% 100%

mail.ru 4 7 yes 36MB 3.53 - - - 93% 100%

mail.de 3 1 yes 36MB 5.55 I C Q 100% 100%

mailo.com no 4 1 yes 36MB 126.46 100% 100%

Outlook.com name, region, DOB 6 1 yes 30MB 4.92 ? ?

WEB.de no 4 6 yes 15MB 1.61 ? ?

Yahoo Mail no 4 6 not for free 25MB 6.75 - - - ? ?

Yandex.Mail 5 8 yes 35MB 7.12 93% 100%

Zoho Mail Lite 2 8 yes 20MB 10.32 100% 100%

Public 
Rate 
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Required Data
Privacy 
Policy

Provider 
Setup

Delta 
Chat 

Setup
Provider 
Migration

Attachment 
Size

IMAP 
Features

Steps 
Needed

Steps 
Needed

Auto 
Forward

name, phone, DOB, 
address

  Link1  
Link2

Link, 
Link, 
Link

name, phone, DOB, 
address Link

name, phone, DOB, 
address

  Link1  
Link2 I - -

Link name, phone, DOB, 
address Link I - -

Link name, phone, DOB, 
address Link 

Link name, phone, DOB, 
address

  Link1  
Link2

Link name, phone, DOB, 
address

  Link1  
Link2

Link name, phone, DOB, 
address Link

name, gender, DOB, 
email address Link I - Q

Link Link I - -

name, address, gender, 
DOB, unverified phone Link I - Q

name, address, gender, 
DOB, unverified phone Link

Link
name, address, gender, 
DOB, unverified phone Link I - -

Link
name, address, gender, 
DOB, unverified phone Link I C -

https://privacy.aol.com/legacy/privacy-policy.1.html
https://legal.yahoo.com/ie/en/yahoo/privacy/index.html
https://support.google.com/a/answer/166852#imap&zippy=%2Cfree-trial-account-limits
https://support.google.com/mail/answer/22839?hl=en
https://support.google.com/a/answer/1366776
https://policies.google.com/privacy?hl=en
https://agb-server.gmx.net/datenschutz
https://www.gmx.com/company/privacypolicy/
https://support.microsoft.com/en-us/office/sending-limits-in-outlook-com-279ee200-594c-40f0-9ec8-bb6af7735c2e
https://privacy.microsoft.com/en-us/privacystatement
https://support.apple.com/en-us/HT202305
https://www.apple.com/legal/privacy/
https://www.infomaniak.com/en/support/faq/search?q=rate+limits
https://www.infomaniak.com/de/agb/datenschutzrichtlinien
https://www.infomaniak.com/en/legal/general-data-protection-regulation
https://help.mail.ru/enmail-help/rules/general
https://help.mail.ru/legal/terms/common/privacy
https://help.mail.ru/legal/terms/agent/eng/privacy
https://mail.de/en/products/
https://mail.de/de/datenschutz/
https://www.mailo.com/mailo/en/privacy-rules.php?ea_screen=1836x939&ea_encode=0
https://support.microsoft.com/en-us/office/sending-limits-in-outlook-com-279ee200-594c-40f0-9ec8-bb6af7735c2e
https://privacy.microsoft.com/en-us/privacystatement
https://agb-server.web.de/datenschutz#datenschutz_freemail
https://legal.yahoo.com/ie/de/yahoo/privacy/index.html
https://yandex.com/support/mail/web/letter/create/send-many-letters.html
https://yandex.com/support/partner2/gdpr-yan.html?lang=en
https://help.zoho.com/portal/en/kb/crm/connect-with-customers/email/articles/email-limits#Limits_for_Individual_Emails
https://www.zoho.com/privacy.html


Transparency Practicability Performance

Provider
Speed Interoperability

Send Receive
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rs fastmail phone 3+4 5 yes 36MB 7.86 I C Q 100% 100%

name, DOB 9 1 yes 36MB 8.40 I C Q 100% 93%

Posteo none 4 1 yes 36MB 3.33 I C Q 100% 93%
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riseup.net no email address 3 1 yes 15MB 7.26 I C Q 100% 100%

buzon.uy no email address 4 1 yes 36MB 5.13 100% 100%

disroot.org no email address 6+1 1 yes 36MB 6.06 I C Q 100% 100%

e.email no email address 4 1 yes 36MB 3.47 I C Q 100% 100%

Public 
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Policy

Provider 
Setup

Delta 
Chat 

Setup
Provider 
Migration

Attachment 
Size

IMAP 
Features

Steps 
Needed

Steps 
Needed

Auto 
Forward

Link Link

mailbox.org Light**Link Link

Link Link

Link

Link I C -

Link

Link

https://www.fastmail.help/hc/en-us/articles/1500000277382-Account-limits
https://www.fastmail.com/about/dpa/
https://kb.mailbox.org/en/private/e-mail-article/is-there-a-limit-on-the-amount-of-e-mails-that-i-can-send-from-my-account
https://mailbox.org/en/data-protection-privacy-policy
https://posteo.de/en/site/terms
https://posteo.de/en/site/privacy_policy
https://riseup.net/en/privacy-policy
https://buzon.uy/terms.html
https://disroot.org/en/privacy_policy
https://doc.e.foundation/legal-notice-and-privacy.html


Links to public details about rate limits policies. "No" means it's not provided. 

Privacy Policy: Link to privacy policy. All providers have a public privacy policy.

Attachment Size:

Speed:

IMAP Features:

Q C I:

Public Rate 
Limits:

Required 
Registration Data:

The personal data providers ask for at account creation. Yellow if providers require your name. Red if providers 
require a phone number.

Provider Setup 
(Steps Needed): How many steps the registration takes. Yellow if 5 or more. Red if users need to continue at some later date.

Delta Chat Setup 
(Steps Needed): How many steps the Delta Chat setup takes. Yellow if more than one step. Red if six or more steps.

Provider 
Migration (Auto 
Forward):

If users can forward incoming mail to a different account. Red means that providers lock-in users, e.g. through 
required payment.

Limits to attachment size. 36MB is the limit set by Delta Chat. Yellow if less than 30MB.

How many seconds it takes to deliver a 10KB test message. Yellow if more than 10 seconds. Red if more than 60 
seconds.

Supported IMAP features which are important for Delta Chat usability. Yellow if available (Q)uota isn’t shown. Red if 
push notification via (I)dle is missing and/or unread state can’t be synchronized between devices with (C)ondstore.

Q: QUOTA, C: CONDSTORE, I: IDLE. Different IMAP Features which a server must support so Delta Chat provides 
the best possible user experience.

Interoperability 
(Send):

Percent of tested providers which could be reached. Yellow means that the provider is blocked by some providers. 
Purple means that the provider made testing impossible through automated spam detection.

Interoperability 
(Receive):

Percent of tested providers which weren’t blocked. Yellow means that the provider blocks some other providers. 
Purple means that the provider made testing impossible through automated spam detection.


